
Terms of Service

Effective Date: 23/06/2025

Welcome to Mini Navigator (“we”, “us”, or “our”). These Terms of Service ("Terms") govern your 
use of our application, services, and platform (collectively, the "Service"). By creating an account, 
accessing, or using our Service, you agree to these Terms.

1. Eligibility

To use our Service, you must be at least 18 years of age or have obtained appropriate parental or 
legal guardian consent. Professionals using the Service on behalf of a child (e.g., teachers, doctors, 
therapists) must have appropriate authority or consent to do so.

2. User Responsibilities

You agree to:

• Provide accurate and complete information during registration and use.

• Use the Service in compliance with all applicable laws and regulations.

• Keep your login credentials secure and confidential.

• Use the Service only for lawful purposes and in a manner that does not infringe on the rights 
of others.

3. Consent for Child Data

When you input data about a child, you confirm that you have legal authority or appropriate consent 
to do so. Our platform may be used by parents, carers, or professionals to track and support child 
behaviour and development. Consent and acknowledgment of data usage are required at the point of 
input and account creation.

4. Data Storage and Use

Data entered into the Service is stored securely in AWS (eu-west-1) and may be used to generate 
behaviour reports, provide insights, or enhance your experience. Personally identifiable data is 
handled in accordance with our [Privacy Policy].

You agree that anonymised child behaviour data may be analysed using machine learning tools, 
including external AI systems such as ChatGPT, in a GDPR-compliant manner.

5. Account Suspension or Termination

We reserve the right to suspend or terminate your account if you violate these Terms, misuse the 
Service, or create risk or legal exposure for us or others.



6. Limitation of Liability

We are not liable for any indirect, incidental, special, consequential or punitive damages resulting 
from your use of the Service. Our total liability for any claim related to the use of the Service shall 
not exceed the amount you have paid us in the previous 12 months (if any).

7. Changes to the Terms

We may revise these Terms from time to time. If changes are material, we will provide notice via 
the Service. Continued use of the Service after changes constitutes acceptance of the revised Terms.

8. Governing Law

These Terms are governed by and construed in accordance with the laws of England and Wales.

9. Contact

If you have any questions or concerns about these Terms, please contact us at: 
support@mininavigator.co.uk


